
EMERGING CHALLENGES IN THE UKRAINIAN CONTEXT:  

THE NEED FOR NEW PARADIGMS IN POPULATION HEALTH 

MANAGEMENT





RUSSELL ACKOFF:

AN EXAMPLE OF SYSTEM THINKING

The problem: Resident complaints about slow elevators in new high rise 

apartment building

The requested solution: Computer program to better position elevators to speed 

response time

Problem review: Random nature of  elevator calls makes an “algorithmic” solution 

impossible  

Quote: If  you can’t find the answer – change the question! Find the real problem

The real problem: People are bored while they wait for the elevator

Solution: Give them something to do. His solution is now found on

elevator landings of  high rise buildings around the world



THE CHERNOBYL EXPERIENCE:

ANATOMY OF AN EPIDEMIC 
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ELEMENTS OF A CIVIL SOCIETY:

THE TWIN PYRAMIDS OF POPULATION HEALTH
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BACK FROM THE BRINK:

STEPS IN RE-ESTABLISHING A POSITIVE HEALTH 

ENVIRONMENT

• Treat the Illness/Cure the “Disease” – (Medical Intervention)

• Repair the Damage - (Therapy)

• Build Personal Resilience - (Psychology)

• Break the Cycle/Limit the Spread – (Public Policy/      

Education/Community Engagement)






